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DETAILED ACTION 

Applicant's correspondence received on 8/5/08 has been entered. Claims 1-13, 15-22 
are presented for examination. Claim 14 is cancelled. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

2. Claims 1-4, 6, 9, 10, 12-13, 16-18, 21 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Berger et al. (7,120,677 B1), in view of Roberts et al. (2005/01 14361 
A1). 

Re claims 1, 2, 10, Berger et al. disclose an ABS Legacy System having ABS 
accounting data relating to the customer care information system (see e.g. col. 4, lines 
50-58); utility customer care application for managing utility customer account data for 
the customer care information system (see e.g. col. 1, lines 44-47); and a POS 
application residing on the computing system communicably linked with the ABS 
Legacy System and the utility customer care application and said POS application 
operable to access said integrated group of data repositories for generating the 
graphical user interface element operable to present said ABS accounting data and 
utility customer care data while keeping the customer in view (see e.g. col. 3, lines 37- 
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47) and operable to receive inputs for updating Legacy system data and customer care 
application account data (see e.g. col. 7, lines 16-19). 

Berger et al. do not explicitly disclose a computing system having an integrated 
group of data repositories which define an element of a graphical interface and a 
function of the element where the element relates to a customer care information 
system; said integrated group of data repositories including a user interface (Ul) 
repository, a data binding repository and a screen repository where said repositories are 
linked to various object oriented applications executable at runtime to perform data 
binding, field definition and screen arrangement; said user interface (Ul) repository 
containing attributes which define data binding data, handling, how data is displayed 
and data types; and said screen repository containing attributes which define the 
hierarchical structure of the navigation tree and operable to determine the JAVA class 
construct to be executed when a screen selection is made by a user. 

However, Roberts et al. disclose a computing system having an integrated group 
of data repositories which define an element of a graphical interface and a function of 
the element where the element relates to a customer care information system; said 
integrated group of data repositories including a user interface (Ul) repository, a data 
binding repository and a screen repository where said repositories are linked to various 
object oriented applications executable at runtime to perform data binding, field 
definition and screen arrangement (see e.g. paragraphs 0016-0022 and 0086 - a user 
interface repository, ad data binding repository , a screen repository); said user interface 
(Ul) repository containing attributes which define data binding data, handling, how data 
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is displayed and data types; and said screen repository containing attributes which 
define the hierarchical structure of the navigation tree and operable to determine the 
JAVA class construct to be executed when a screen selection is made by a user (see 
e.g. paragraph 0079 and 0085) 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al. and include the steps cited above, in order to provide and efficient 
and consistent retrieval, presentation of data. 

Re claims 3, 12, 16, Berger et al. disclose a system where the elements of the 
graphical interface include elements that have hyperlink functionality (see e.g. col. 6, 
lines 1 7-24 web-based functionality) 

Berger et al. do not disclose the specific limitations such as a navigation scheme 
includes a main navigation tree, hyperlinks, push buttons, and browser-like page 
forward/page backward functionality. 

However, it would have been a design choice, at the time of the invention, to 
have included such features in a browser. 

Re claim 4, Berger et al. disclose a system where said ABS accounting data and 
customer care account data, includes counter sale related data, order tracking related 
data and billing data (see e.g. col. 1, lines 19-21). 
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Re claim 6, Berger et al. disclose a system for providing an AR/POS graphical 
user interface comprising: a customer care computing system having an executable 
AR/POS application operably stored thereon where said AR/POS application is 
operable to control the computing system to access customer care data relating to 
general customer data and AR/POS customer data from the ABS legacy systems and 
generate a graphical user interface presenting the customer care data (see e.g. col. 1, 
lines 14-25); a collection of internet browser application functions including hyperlinks, 
push buttons, page forward and page backward functions included in said AR/POS 
application (see e.g. col. 6, lines 22-24 - web-based functionality); and where said 
AR/POS application of said customer care computing system provides the graphical 
user interface operable to handle counter sales, orders, order tracking, and billing (see 
e.g. col. 4, lines 45-49). 

Berger et al. do not explicitly disclose information utilizing an integrated group of 
data repositories which define an element of a graphical interface and a function of the 
element and where said integrated group of data repositories includes a user interface 
CLII) repository, a data binding repository and a screen repository where said 
repositories are linked to various object oriented applications executable at runtime to 
perform data binding, field definition and screen arrangement. 

However, Roberts et al. disclose information utilizing an integrated group of data 
repositories which define an element of a graphical interface and a function of the 
element and where said integrated group of data repositories includes a user interface 
CLII) repository, a data binding repository and a screen repository where said 



Application/Control Number: 10/708,013 Page 6 

Art Unit: 3627 

repositories are linked to various object oriented applications executable at runtime to 
perform data binding, field definition and screen arrangement (see e.g. paragraphs 
0016-0022 and 0086 - a user interface repository, ad data binding repository , a screen 
repository). 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al. and include the steps cited above, in order to provide and efficient 
and consistent retrieval, presentation of data. 

Re claim 9, Berger et al. disclose a system where the ordering and counter sale 
handling functions are operable to handle returns, refund credit balances, and sales 
under reports (see e.g. col. 4, lines 45-49). 

Re claims 13, 17, and 21, Berger et al. disclose a method for providing an 
AR/POS graphical user interface comprising the steps of: executing an AR/POS 
application on a customer care computing system where when executed generates a 
graphical user interface single point of entry for accessing customer care data relating 
to general customer data and AR/POS customer data from the ABS legacy systems 
communicable with the customer care computing system (see e.g. col. 8, lines 57-59); 

providing with the executing AR/POS application a collection of internet browser 
application functions including hyperlinks, push buttons, page forward and page 
backward; receiving a screen request initiated from one of the internet browser 
application functions; and maintaining a customer centric interface environment where 
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the AR/POS application provides retrieval schemes, display schemes and grouping of 
information schemes related to a customer in view (see e.g. col. 5, lines 58-67); 
presenting a new customer care graphical user interface screen with updated fields 
relating to AR/POS customer data responsive to a user input; and presenting the 
customer care AR/POS customer data in a customer centric manner providing 
selections for customer related information including selections for all customer 
accounts for a customer in view (see e.g. col. 9, lines 66-67; col. 10, lines 1-7). 

Berger et al. do not explicitly disclose receiving a screen request initiated from a 
user input; navigating to a screen based on the user input and displaying the screen 
having user interface elements relating to general customer data and customer AR/POS 
data, including order processing, order tracking, counter sales, and billing; and 
maintaining a customer centric interface environment where the AR/POS application 
provides retrieval schemes, display schemes and grouping of information schemes 
related to a customer in view; accessing an integrated group of data repositories which 
define the elements of the graphical user interface and the elements functions; said 
integrated group of data repositories including a user interface (Ul) repository_, a data 
binding repository and a screen repository where said repositories are linked to various 
object oriented applications executable at runtime to perform data binding, field 
definition and screen arrangement (see e.g. paragraphs 0016-0022 and 0086 - a user 
interface repository, a data binding repository , a screen repository). 

However, Roberts et al. disclose receiving a screen request initiated from a user 
input; navigating to a screen based on the user input and displaying the screen having 
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user interface elements relating to general customer data and customer AR/POS data, 
including order processing, order tracking, counter sales, and billing; and maintaining a 
customer centric interface environment where the AR/POS application provides retrieval 
schemes, display schemes and grouping of information schemes related to a customer 
in view (see e.g. Paragraphs 0078 - 0085 where Roberts et al. explain the process of a 
user navigating through a screen to retrieve information such as customer name 
account number, amount due ); accessing an integrated group of data repositories 
which define the elements of the graphical user interface and the elements functions 
(see e.g. fig. 7A); said integrated group of data repositories including a user interface 
(Ul) repository, a data binding repository and a screen repository where said 
repositories are linked to various object oriented applications executable at runtime to 
perform data binding, field defmition and screen arrangement. 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al. and include the steps cited above, in order to provide and efficient 
and consistent retrieval, presentation of data. 

Re claim 18, Berger et al. disclose a method for providing an AR/POS graphical 
user interface where maintaining a customer centric interface environment includes 
maintaining the customer continuously in view and providing direct access to all 
information and accounts relating to a given customer (see e.g. col. 5, lines 58-67). 



Application/Control Number: 10/708,013 Page 9 

Art Unit: 3627 

3. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Berger et 
al. (7,120,677 B1), in view of Roberts et al. (2005/0114361 A1), in further view of Clark 
et al. (6,965,668 B2). 

Re claim 5, Berger et al., in view of Roberts et al., do not explicitly disclose a 
system for providing an AR/POS graphical user interface where the POS application is 
further operable to do divisionalized accounting due-to and due-from along with multiple 
Accounts Receivables per order/invoice where products relating to different agreement 
types can appear on the same order/invoice and be separated by the A/R General 
Ledger Number. 

However, Clark et al. disclose a system for providing an AR/POS graphical user 
interface where the POS application is further operable to do divisionalized accounting 
due-to and due-from along with multiple Accounts Receivables per order/invoice where 
products relating to different agreement types can appear on the same order/invoice 
and be separated by the A/R General Ledger Number {see e.g. col. 7, lines 19-24, 36- 
38; col. 14, lines 15-28 ). 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al., in view of Roberts et al., and include a system for providing an 
AR/POS graphical user interface where the POS application is further operable to do 
divisionalized accounting due-to and due-from along with multiple Accounts 
Receivables per order/invoice where products relating to different agreement types can 
appear on the same order/invoice and be separated by the A/R General Ledger 
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Number, as taught by Clark et al., in order to provide a total solution to the customer for 
bill /payment management. 

4. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Berger et 
al. (7,120,677 B1), in view of Roberts et al. (2005/0114361 A1), in view of Hanagan et 
al. (2001/0056362). 

Re claim 8, Berger et al., in view of Roberts et al. do not explicitly disclose a 
system where the billing handling function is operable to structure a consolidated bill 
having multiple invoices and agreements per financial account. 

However, Hanagan et al. disclose a system where the billing handling function is 
operable to structure a consolidated bill having multiple invoices and agreements per 
financial account (see e.g. paragraph 0050). 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al., in view of Roberts et al., and include a system where the billing 
handling function is operable to structure a consolidated bill having multiple invoices 
and agreements per financial account, as taught by Hanagan et al., in order to offer a 
complete customer care service to any client. 

5. Claims 7, 11, 15, 19, 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Berger et al. (7,120,677 B1), in view of Roberts et al. (2005/01 14361 
A1), as applied to claimsl, 6, 10, 13 and 17 above, and further in view of Rembert 
(5,101,352). 
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Re claims 7, 11, 15, and 19, Berger et al., in view of Roberts et al., do not 
disclose a system for providing an AR/POS graphical user interface where executing 
the AR/POS application operable for accessing the ABS legacy systems includes 
accessing Accounts Payables Legacy systems, General Ledger Legacy systems, 
Material Inventory Legacy Systems, Purchase Order Systems, Payroll Systems, and 
Work Order Systems. 

However, Rembert disclose a system for providing an AR/POS graphical user 
interface where executing the AR/POS application operable for accessing the ABS 
legacy systems includes accessing Accounts Payables Legacy systems, General 
Ledger Legacy systems, Material Inventory Legacy Systems, Purchase Order Systems, 
Payroll Systems, and Work Order Systems (see e.g. col. 2, lines 38-44). 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al., in view of Roberts et al., and include the steps cited above, as 
taught by Rembert, in order to diversify the system with the applications cited above. 

Re claim 20, Berger et al., in view of Roberts et al., do not explicitly disclose a 
method further comprising: providing with the executing AR/POS application a work 
product set aside function. 

However, Rembert discloses a method further comprising: providing with the 
executing AR/POS application a work product set aside function (see e.g. col. 11, lines 
32-34). 
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Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al., in view of Roberts et al., and include the steps cited above, as 
taught by Rembert, in order to keep track of all products. 

6. Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Berger 
et al. (7,120,677 B1), in view of Roberts et al. (2005/0114361 A1), in further view of 
Carroll (6,973,580). 

Re claim 22, Berger et al, in view of Roberts et al., do not explicitly disclose a 
method for providing a computing system for presenting an AR/POS graphical user 
interface, further comprising: presenting a customer care graphical user interface 
screen having a notepad and alert function. 

However, Carroll et al. disclose a method for providing a computing system for 
presenting an AR/POS graphical user interface, further comprising: presenting a 
customer care graphical user interface screen having a notepad and alert function (see 
e.g. col. 3, lines 36-39, col. 5, lines 59-62). 

Therefore, it would have been obvious to a person of ordinary skill in the art to 
modify Berger et al., in view of Roberts et al., and include the steps cited above, as 
taught by Carroll et al., in order to increase flexibility and security in the system. 



Response to Arguments 

7. Applicant's arguments with respect to claims 1-13, 5-22 have been considered 
but are moot in view of the new grounds of rejection. Berger et al. disclose the specific 



Application/Control Number: 1 0/708,01 3 Page 1 3 

Art Unit: 3627 

limitations involving customer care. Roberts et al. disclose the integrated group data 
repositories including the elements and their functions as claimed by Applicant. The 
combination of Berger and Roberts clearly anticipate Applicant's claimed limitations. 

Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LUNA CHAMPAGNE whose telephone number is 
(571)272-7177. The examiner can normally be reached on Monday - Friday 8:30 - 5:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on (571) 272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Luna Champagne 

Examiner 

Art Unit 3627 

November 14, 2008 
IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



